
    

   

Respecting 
Clients’ 

Decisions

Some clients may assimilate to the 
dominant culture as a means of 
survival. It is therefore important to 
promote an atmosphere where clients 
feel comfortable making decisions 
that are aligned with their own culture, 
even if it goes against the dominant 
culture.

Practicing cultural humility means engaging in self-reflection and lifelong learning about how experiences, beliefs, and cultural lens 
shape identity. Cultural humility recognizes that culture is central in many interactions, including how health and treatment information 
is received and expressed. Cultural humility entails asking questions respectfully and being willing to learn from people. 
 

Accept a clients decision to assimilate 
or not assimilate into the dominant 
culture according to their comfort, 
values, and feeling of safety or lack 
thereof.
Be mindful about how your beliefs and 
values might differ from clients' and 
careful not to impose them.
Screen media resources for negative 
stereotypes.
Intervene if staff or clients are engaging 
in insensitive or discriminatory 
behavior.

Respect your clients’ decisions 
whether or not they align with 
your beliefs and value 
systems. Ensure the workplace 
or office environment has 
messaging that is reflective of 
an inclusive, multicultural 
environment.

Use printed materials/ 
resources that reflect your 
clients' backgrounds. 
Consider material choices 
they would identify with.
Culturally relevant material 
alone may not be enough. 
Consider other ways to 
support like having advisory 
board members be 
representatives from the 
communities you serve.

Roles Within
Family 

Composition

Ask clients about their family 
structures, including people who 
serve as key sources of primary 
support.
Check in with clients about the 
important people in their lives and 
about their family structure.
Involve individuals who the client 
identifies as important rather than 
making assumptions about their 
family structure.

Communication
Style, Accent,

and Dialect

Respect all dialects, accents, languages, 
and non-verbal languages such as sign-
language. Communication styles vary by 
culture and can include the use of 
gestures, humor, interpersonal space 
and comfort with silence. Firm eye 
contact may be valued in one culture but 
disrespectful in another. Accent, dialect, 
and communication style are not 
indicators of a client's capacity for 
understanding and communicating their 
needs.

Check in with clients and use a teach-
back method to ensure they are 
informed about their treatment and care 
options.
Have interpreters and accommodations 
available, including for those who are 
deaf, hard-of-hearing, and/or blind. 
Avoid making assumptions or 
judgments about clients’ intellectual 
abilities based on their communication 
style or method.

Communication 
Decisions

Clients who speak more than one 
language should be encouraged to 
communicate in the language that 
feels most comfortable to them. If 
necessary, an interpreter can assist if 
there are challenges in understanding 
one another.
 

Consider developing policies 
regarding the use of translators and 
hiring of bilingual staff.
Consider translating 
communications the clients 
preferred language.
Attempt to learn key words in other 
languages and cultural 
colloquialisms.
Assess clients' preferences for 
communication of their treatment 
plan, e.g., in written, verbal, and/or 
video format.
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Welcoming 
Office Settings

CULTURAL HUMILITY CHECKLIST 
 

WORKPLACE
SUGGESTIONS

Family structures vary and can be 
expressed in various ways. 
Extended families, non-blood 
relatives and friends can be as 
important in care and treatment 
decision-making as immediate 
family members.
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